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Version 100 Software Update 
Effective June 2009, all 734 Wiegand Interface Modules are being manufactured with  
Version 100 (6/23/09) software.  This version is an update from the Version 100 (11/26/08) 
software previously shipped and contains updated operation. 

 

Updated Operation 

Two Card Reader 
When two card readers are wired in parallel to the Wiegand input of the 734 module and a card 
is read at both readers simultaneously, the 734 module will continue to operate but the card 
reads will not be processed. 

Previously, when simultaneous card reads had occurred, the 734 would not allow any additional 
card reads, which then required the 734 power to be cycled to resume nomal operations.  

This issue did not occur when two readers were used but cards were read at different times 
from each reader. 

 

Ordering the New Software 
To update the software for an existing 734, return the module to DMP and 
simply indicate "Update to Current Version" on the RMA tag.  The update will 
be done as a Warranty Repair at no charge, regardless of when the module 
was purchased.  If a module is returned for other repair needs, this update 
will be done automatically as a standard part of the repair.  If you need 
RMA tags, contact DMP Customer Service at 1-800-641-4282.  


