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INTERNATIONAL

Updated Products
Effective July 23rd, 2020, Dealer Admin is updated to Version 2.48.0 and Tech APP is updated to Version 
2.10.0. The following feature is available:

Remote Update and Bulk Remote Updates for International Panels
In both Dealer Admin and Tech APP, international panels can now be updated remotely. Dealer Admin and 
Tech APP automatically detect the panel type and offer to update that panel with the most recent firmware 
version. In addition to remotely updating individual panels, Dealer Admin enables you to update more than 
one panel at a time with Bulk Remote Updates. 

For more information, refer to the Dealer Admin article “Remote Update a System” or the Tech APP article 
“Remote Update”.

Obtaining the New Software
Tech APP updates are available for download, free of charge, from the Google Play™ store and the App 
Store®.

https://dealer.securecomwireless.com/
https://www.manula.com/manuals/dmp/dealer-admin-help/help/en/topic/remote-update
https://www.manula.com/manuals/dmp/tech-app/help/en/topic/remote-update

