
VIRTUAL KEYPAD® APP
Comparison Guide
DESCRIPTION
The Virtual Keypad App enables end users to access to a variety of DMP security system keypad functions remotely 
from their iOS™ or Android™ devices. This comparison guide is designed to identify the features and capabilities of 
Virtual Keypad and compare them to the features and capabilities of competitor products. 

Note: The comparison information included is from distributors, equipment manufacturers, and their published 
specifications. DMP is not responsible for errors or changes.

The Virtual Keypad App Compares to:
•	 Alarm.com® app

•	 Honeywell® Total Connect 2.0 app

Feature Virtual Keypad Alarm.com Total Connect 2.0

Cellular Communication Required Not Required Required Not Required

Arm/Disarm Yes Yes Yes

Arm/Disarm Status Display Yes Yes Yes

Arm/Disarm by Area Yes No Yes (Partitions)

Arm/Disarm by All or Perimeter Yes Yes Yes

Arm/Disarm Home/Sleep/Away Yes No No

Auto Arm/Disarm Yes Yes No

Alarm Verification (False Alarm Question) Yes Yes No

Standard Arm/Disarm Notifications and System 
Messages

Yes Yes Yes

Access Control Yes Yes No

Access Lockdown Yes No No

User Code Management Yes Yes No

Traffic Count Yes Yes No

Control Z-Wave Locks Yes Yes Yes

Control Z-Wave Lights Yes Yes Yes

Control Z-Wave Garage Doors Yes Yes Yes

Control Z-Wave Thermostats Yes Yes Yes

Add Z-Wave Lights, Locks, Doors, Garage Doors, 
Thermostats

Yes No No

Tie Z-Wave Device to Camera Hotspot Yes (Rooms) No No

Turn Outputs On/Off Yes No No

Geofencing Yes Yes Yes, arming 
reminder only

Device Enter/Exit (Geofencing) Yes No No

Device Group Automation Yes, 20 
customizable 
favorites

Yes, 4 customizable 
scenes

Yes, scenes

Actions (Home Automation) Yes, plus 
customized actions

Yes, rules Yes
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Feature Virtual Keypad Alarm.com Total Connect 2.0

Activate Automation on Zone Trip Yes Yes Yes

Live Video on Alarm Yes Yes Yes

Live Video on Motion Yes Yes Yes

Add a Video Doorbell Yes Yes, SkyBell® only Yes, SkyBell® only

Manage Video Doorbell (View Video, Remote 
Unlock, Remote Disarm)

Yes Yes Yes

Amazon Echo (Alexa) Yes Yes Yes

Siri (iOS) Yes Yes No

Fingerprint Login (iOS Touch ID) Yes Yes Yes

Apple TV Yes Yes Yes

On-Demand Monitoring Yes Yes No

Snooze Sensor Activity Yes No No

Temporary User Codes with Automatic 
Inactivation

Yes No No

Manage User Schedules Yes Yes No

User Profiles Yes No No

Manage App Users Yes No No

Custom Dealer Branding and In-App Contact 
Information

Yes Yes, branding No


