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FEATURE UPDATE

Version 9.2 (12/19/22) Feature Update

Effective December 29, 2022, all Entré Security & Access Management software will be manufactured with
updated Version 9.2 (12/19/22).

Entré 9.2 is compatible with Version 213 firmware and lower, but only features found in Version 202 firmware
and lower are available.

Features

Support of Duress Code
With Version 9.2 (12/19/22), Entré supports the Duress Code feature. This feature allows you to:
¢ Create, update, and delete Duress Code

e Select which user is designated as Duress Code
¢ Search badges and personnel by Duress Code

¢ Create a report by search of Duress Code

Display Last Status of Devices After Driver Setup

Entré Version 9.2 (12/19/22) now supports the ability to display the last known status of doors and
other devices.

Obtaining the New Software

Entré Security & Access Management software Version 9.2 (12/19/22) is provided to dealers who have
previously purchased an Entré license, who are current with their Entré support agreement, and who have an
Entré Certified Technician.

To upgrade to Entré Version 9.2 (12/19/22), please complete the Pre-Upgrade Checklist (LT-1782) before
contacting the Software Support Team in DMP Technical Support at 888.436.7832.

Before upgrading, perform a backup of your SQL database using Microsoft SQL Server Management
Studio. DMP recommends that you reindex and reorganize the SQL database after upgrading Entré. It
is recommended to make this part of your standard database maintenance as described in the Server
Maintenance section of the Entré Installation, Setup, and Server Maintenance Guide (LT-2494).

For more information about Entré, visit the Entré Software page.
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https://www.dmp.com/assets/LT-1782.pdf
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