
COM SERIES COURSE OUTLINE
Instructor-Led Training

COURSE: iCom, CellCom, and DualCom

INTENDED AUDIENCE: Installation Technicians, Service Technicians,  
and Programmers

PURPOSE: Provide attendees with an overview and introduction to DMP’s Com 
Series products. We introduce the equipment, demonstrate the proper  
installation, programming, and testing methods.

COURSE HOURS: This course consists of a total of ONE-TWO (1-2) hours of  
interactive classroom training, combining traditional classroom style teaching 
with hands-on training.

CUSTOMER PROVIDED EQUIPMENT:

COURSE OBJECTIVES: After completing this course, attendees will be able to:

 ê Understand the basic features of DMP’s Com Series.

 ê Understand the proper way to install DMP’s Com Series.

 ê Understand the correct way to program DMP’s Com Series to fit the job requirements.

Training times are estimated. Actual presentation and hands-on training 
 times depends on needs of technicians attending classes.

 ê DualCom

 ê Vista or DSC Panel 
(Model 330-DSC Programming Harness for a DSC Panel) 

 ê Access to DMP’s Dealer Admin™/Tech APP

 ê Accessory pack


