
Version 711 Update
Version 711 (1/12/20) firmware is now available on Dealer Admin (dealer.securecomwireless.com) or for 
download at DMP.com/Dealer_Direct.

Effective February 1st, 2020, all XR International Series Panels are being manufactured with Version 711 
firmware.

Panel Features 

Improved Communications Failover
Previously on panels with Network or Wi-Fi primary and Cell backup, the panel would attempt to 
connect over network or Wi-Fi three times before failing over to Cell backup. With XR Series Version 
711, panels will no longer attempt three times and will automatically fail over to Cell backup if no 
Network or Wi-Fi link is detected. 

Improved Trouble Audibles Programming
With Version 711, the Wireless Audible setting in System Options has been renamed to Trouble 
Audible. All system trouble audibles now follow this setting. Zone troubles do not follow this setting. 

Panel Enhancements

Dual Authority Support on AX-Bus
Version 711 firmware provides the ability to enable Dual Authority on doors programmed on the AX-
Bus.

Tamper Condition Enchancements
With Version 711 firmware, a Tamper message will remain on the Status List after the system is 
disarmed. Only Level 3 users are able to clear tamper conditions via sensor reset on Home/Sleep/
Away systems. 

Obtaining the New Firmware
XR International Series firmware updates are available, free of charge, on Dealer Admin                         
(dealer.securecomwireless.com) or DMP.com/Dealer_Direct.
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