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Technical Update
Effective December 15th, 2020, Dealer Admin is updated to Version 2.54.4. Effective December 17th, 2020, 
Tech APP is updated to Version 2.13.0. Changes will be reflected in the current version of Virtual Keypad. 

Removal of Ring® Video Doorbell Integration
Ring has recently made a change that affects the ability of partner applications to integrate with their 
products. Due to these changes, the Ring Video Doorbell integration will be removed from Dealer Admin, 
Tech APP, and Virtual Keypad.

Obtaining the New Software
This Tech APP update is available for download, free of charge, from the Google Play™ store and the App 
Store®. 


